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Congratulations to everyone at 
Manor House Hadfield for being 
judged as OUTSTANDING in 
their recent CQC inspection. 

The Manor House Glossop and Hadfield Newsletter is compiled and produced 
by the Patient Participation Group (PPG). If you have any suggestions for 

inclusion in our next newsletter please contact us on 
manorhouseppg@hotmail.co.uk or at the surgeries. 

PARKING 
The yellow no-parking lines on the Manor Street 
approach to the Glossop Surgery are there to ensure 
parked cars do not cause an obstruction and prevent an 
ambulance from getting to the surgery in an emergency. 
PLEASE DO NOT PARK on these yellow lines. At least 
one person has already been given a parking ticket. 
 
 
 
Good News 
 

Many patients will have used the North West Diagnostic 
Service which is based at Manor House. It offers a range 
of services that are provided at Glossop Surgery and 
makes it easy and convenient for  
patients to use. After a  
review, the ECHO ultrasound  
service, which was scheduled  
to move to a different location, 
will now remain at Manor  
House. 

Scarlet Fever 
Scarlet	fever	is	an	infection	that	causes	a	blotchy,	pink	red	rash.	It	is	most	
common	in	young	children	but	can	affect	people	of	any	age	and	recently	
there	has	been	an	increase	in	reported	cases.	
The	symptoms	of	scarlet	fever	can	include	a	sore	throat,	headache,	high	
temperature,	swollen	glands,	red	face	and	a	white	or	red	tongue	as	well	as	
a	rash	on	the	body.		
Scarlet	fever	is	very	contagious.	It	is	spread	in	the	tiny	droplets	found	in	an	
infected	persons	breath,	coughs	and	sneezes.	You	can	be	infected	if	the	
droplets	get	into	your	mouth,	nose	or	eyes	-	either	by	close	contact	with	an	
infected	person	or	by	touching	something	that	has	droplets	on	it.		
 To	help	stop	the	infection	spreading	you	should	

keep	your	child	away	from	school	or	nursery	
until	at	least	24	hours	after	starting	treatment	
with	antibiotics	and	avoid	sharing	cups,	towels	
and	toys	etc.	
Fortunately	scarlet	fever	can	be	treated	with	
antibiotics,	isn't	usually	serious	and	once	you	
have	had	it	you	are	unlikely	to	get	it	again.	
 

Online	access	to	medical	records	
	

Patients	requesting	access	to	their	medical	record	online	need	to	have	
all	their	computerised	medical	notes	checked	by	a	member	of	the	
surgery	admin	team	for	links	to	third	party	data.	This	obviously	takes	
time	and	the	more	extensive	the	notes	are	the	longer	it	takes.	There	
has	been	a	big	influx	of	requests	recently	and	we	are	trying	to	process	
them	as	quickly	as	we	can	whilst	still	ensuring	that	all	our	protocols	are	
followed. 
In	the	meantime/or	if	patients	want	prescription	ordering	and	
appointments	online	the	process	is	much	quicker.	All	patients	have	to	
do	is	take	a	photo	ID	to	Reception	in	their	surgery	and	the	application	
can	be	processed	immediately.	
 



 
 

Results	of	PPG	Survey	2017	
Many	thanks	to	the	thousand	or	so	patients	(some	on	line	and	some	on	paper)	who	
took	time	to	respond	to	our	recent	survey	about	the	new	appointment	system	
introduced	in	the	spring	of	2017.	
Why	did	the	surgery	reorganise	the	appointment	system?	

• To	reduce	time	patients	had	to	spend	on	the	phone	trying	to	make	
appointments	

• To	help	patients	see	appropriate	medical	practitioners	more	quickly	
• To	identify	need	for	urgent	appointments	

Telephoning	for	an	appointment	
It	was	clear	from	the	survey	that	many	patients,	especially	in	Glossop,	were	still	waiting	
too	long	on	the	telephone	to	make	an	appointment	or	having	to	make	repeat	
telephone	calls	to	contact	the	surgery.	In	order	to	remedy	this	situation		

• two	more	full	time	receptionists	have	already	been	appointed		
• patients	are	being	encouraged	to	use	on	line	services	

Reducing	waiting	times	to	see	an	appropriate	medical	practitioner	
A	key	strategy	to	reduce	waiting	times	for	an	appointment	is	for	receptionists	to	
enquire	about	the	reasons	patients	need	an	appointment.	A	majority	of	patients	both	
at	Hadfield	and	Glossop	are	happy	with	this	situation	and	there	were	many	positive	
comments	praising	thoughtful	and	understanding	receptionists.	But	a	minority	of	
patients,	particularly	in	Glossop,	are	not.	The	surgery	understands	why	some	patients	
feel	this	way	and	to	improve	the	situation	further	training	of	receptionists	is	being	
carried	out.	The	surgery	respects	the	absolute	need	for	confidentiality.	
	
Waiting	times	to	see	a	doctor	of	your	choice	
A	majority	of	patients	in	Hadfield	can	make	an	appointment	with	a	doctor	or	nurse	of	
their	choice	within	a	reasonable	time	limit.	It	is	more	difficult	in	Glossop.	The	surgery	
recognises	that	it	is	often	better	for	patients	to	see	the	same	doctor	for	ongoing	
problems	but	this	is	difficult	when	some	doctors	work	part	time.	Compared	to	the	
national	picture	we	are	doing	well:		the	average	waiting	time	to	get	a	routine	problem	
dealt	with	nationally	is	2-3	weeks;	86%	patients	in	Hadfield	and	69%	in	Glossop	were	
able	to	make	an	appointment	within	four	days.	
	

The	understanding	of	‘Urgent	appointments’		
Survey	results	highlighted	how	difficult	it	can	be	to	ascertain	what	makes	an 
appointment	‘urgent’.	What	is	urgent	to	one	person	may	not	be	to	another	and	this	
can	lead	to	confusion.	However,	discussion	with	the	receptionist	should	help	clarify	the	
situation	particularly	when	there	is	a	very	high	demand	for	appointments.	For	more	
useful	information	about	minor	ailments	and	how	they	can	be	dealt	with	effectively	
consult	NHS	Choices	Minor	Ailment	Scheme.	
	

We	are	frequently	being	told	that	the	National	Health	Service	is	in	crisis,	that	the	
whole	system	is	underfunded	and	that	there	is	a	serious	shortage	of	medical	
staff	in	post	and	in	training.	The	surgery	is	aware	of	patients’	frustrations	
highlighted	in	the	survey	and	is	doing	its	best	to	improve	the	situation	but	like	
other	surgeries	both	nationally	and	in	Tameside	and	Glossop	Manor	House	is	
sometimes	under	great	pressure	to	provide	the	service	it	would	like	all	patients	
to	receive.	We	are	lucky	to	have	a	full	complement	of	excellent	doctors	and	
nurses	and	the	many	positive	comments	in	the	survey	were	proof	of	this.	
 
 

George	Street	Clinic	–	7	day	GP	access	
	
The	George	Street	Clinic,	Glossop	is	a	Primary	Care	Centre	and	a	7	Day	
Access	Hub.	It	provides	a	range	of	services	including	evening	and	week-
end	GP	appointments,	a	dental	service,	family	planning,	sexual	health	
services	and	a	community	mid-wife.		
	

Here	we	are	focussing	on	the	GP	services	available	at	George	Street.		
Patients	with	a	GP	in	Tameside	or	Glossop	can	now	access	GP	
appointments	seven	days	a	week.		
			
Evening	and	weekend	appointments	are	available	as	part	of	the	seven	
day	service,	which	aims	to	improve	access	to	primary	care	services.			The	
weekday	appointments	are	from	6.30	pm	to	9.00	pm	and	weekend	
appointments	from		9.00	am	to	12.30	pm.	There	are	also	nurse	
appointments,	pharmacist	appointments	(for	medication	reviews)	and	
health	care	assistant	appointments	available	as	well.			
	

The	service	can	be	used	by	anyone	registered	with	a	GP	in	Tameside	or	
Glossop	and	patients	can	book	an	appointment	by	contacting	their	own	
GP	practice.	At	the	moment	appointments	cannot	be	booked	on-line.	
Patients	cannot	ask	to	see	a	specific	GP.	Therefore	Manor	House	
patients	may	not	see	a	GP	who	belongs	to	the	Manor	House	practice.		
	

Clinicians	staffing	the	evening	and	weekend	service	will	be	able	to	
access	patients’	medical	records,	subject	to	the	patient's	consent.	
This	service	is	also	available	at	Ashton	Primary	Care	Centre	and	Thornley	
House	Medical	Centre	in	Hyde	as	well	as	George	Street,	Glossop.  
 


